
 

 

 
Oct 2009 
 
 
To our valued customers, 
 
 
CardioComm Solutions, Inc. is proud to announce the GEMS™ AutoAttendant re-design project has been 
completed. On April 2009, we officially released “AutoAttendant 3” to our customers.  The new AutoAttendant 
3 system has been completely redesigned around the new multi-line Dialogic boards on the market today. 
 
Due to the price increase of new DIVA Dialogic boards, we would like to offer any existing GEMS AutoAttendant 2 
customers a loyalty discount for the GEMS™ AutoAttendant 3 upgrade.   
 

2 port board “AutoAttendant 3” system:  $4,600 US* 
4 port board “AutoAttendant 3” system:  $5,200 US* 
8 port board “AutoAttendant 3” system:  $5,700 US* 

 
   (* inclusive of a one year term of Service and Support, a $1,875 value). 
 
The limited time price would include the cost of the new Dialogic voice board, complete remote removal of the 
older AutoAttendant 2 system, installation and setup of the new AutoAttendant 3 software system, and the 
complete upgrade of the GEMS™ program.   
 
On April 1st 2009, the old AutoAttendant 2 system was declared “End of Life”.  For our current customers enrolled 
in our Support contract (new annual fee $1,875), we will continue to respond to support related calls regarding 
this discontinued product. 
 
In addition to this upgrade discount, until October 31st 2009, we also are offering a discount of 40% off on the 
purchase of King of Hearts™ event recorders (KOH Express AF) when packaged together with the GEMS™ 
Autoattendant upgrade only. A two year warranty and support is provided with the KOH Event Recorders 
purchased through us. 
 
If you have any questions or you would like to receive a quote with this limited time offer, feel free to call or 
email me directly. 
 
 
With best regards, 
 
 

 

Phil Richardson 
Product and Sales Support Coordinator 
201-3060 Cedar Hill Road  
Victoria, BC V8T-3J5 
tel: (250) 744-1822 ext.250 
phil@CardioComm.com 
www.CardioCommSolutions.com 

  

 


