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By Martin Hunter
Business Examiner

VICTORIA - Discreetly 
tucked away in a residential area 
of Victoria is a small office build-
ing housing the research and 
development division of Car-
dioComm Solutions Inc. Like 

many technology businesses on 
Vancouver Island they fly well 
below the radar and are not often 
noticed locally.  Most people don’t 
know they are a technically inno-
vative software company special-
izing in cutting edge information 
management systems for cardiac 
medicine.

Dan Gunn, Executive Director 
for VIATeC (Victoria Advanced 
Technology Council), says this is 
not surprising. “ There’s a good 
reason why many tech compa-
nies don’t have a strong local 
presence,” he said. “ Most of their 
clients are national or interna-
tional, so their marketing focus 

is farther afield. You won’t see 
any sandwich boards on Govern-
ment street proclaiming ‘Innova-
tion Happening Upstairs’.”

He added that a lot of the local 
awareness for these companies 
comes from their need to hire 
new staff and promote job vacan-
cies. “There are some key reasons 

why the tech industry is strong in 
Victoria and on the Island,’ says 
Gunn. “We have a solid local 
infrastructure, research labs, 
great lifestyle, and local universi-
ties and colleges fueling the tech 
job market.  

Continued on page 23
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By Mark MacDonald
Business Examiner

VICTORIA - I really like my wife 
Lise’s aunt: Victoria Member of Par-
liament Denise Savoie.

She’s kind, well respected, articu-
late, thoughtful, possesses a good 
sense of humor. 

First woman elected as an MP in 
Victoria, now in her second term, 
serving as Assistant Deputy Speaker 
in Ottawa. Accomplished Victoria 
city councillor, and Capital Regional 
District director from 1999-2005, and  
the main thrust behind the very pop-
ular Galloping Goose riding/walking 
trail that traverses the region. She also 
pushed for the clean-up of the Victo-
ria harbour and contaminated lands, 
as well as the development of Dock-
side Green.

Well noted, and well documented.
But she’s NDP.
Me? I’m not NDP. Being a busi-

ness owner, a former Chamber of 
Commerce President, and one-time 
nomination candidate for the pro-
vincial B.C. Liberals, it’s fairly safe to 
say we’re “not on the same page” on a 
number of issues.

Sounds like a recipe for a spicy 
conversation at a family gathering?

How about going one better: A one 
on one conversation with Auntie De-
nise, asking pointed questions about 
a number of issues.

Continued on page 13
Victoria MP Denise Savoie with Business Examiner Publisher Mark MacDonald

MP Savoie wrestles over issues 
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This makes it an ideal place 

where tech companies can 
thrive.”

VIATeC boasts 330 members 
out of a potential 900 in Greater 
Victoria. Gunn states that a 
number of these are “lifestyle 
businesses with 2 or 3 staff and 
a smaller client base"  he added. 
There are 250 to 350 companies 
with an international focus who 
employee between 5 and 350 
people.  VIATeC statistics reveal 
that the Victoria area tech mar-
ket is the largest private industry 
segment with annual revenues of 
approximately 1.7 billion. 

CardioComm Solutions Inc 
fits right into the latter category. 
They provide local, national and 
international clients with unique 
and superior diagnostic and 
management tools for the field 
of cardiology. They are devoted 
to the containment of cardiovas-
cular disease through improved 
information, management and 
analysis.

As a medical software com-
pany with nearly a decade of 
experience, they have excelled at 
building ECG management sys-
tems used for event monitoring 
and pacemaker follow-up. Part of 
that decade was spent designing 
databases for industry partners. 
In 1999, CardioComm created its 
own product line, called GEMS, 
the Global ECG Management 
System, for pacemaker/ICD 
and arrhythmia follow-up. After 
establishing an International 
customer base, they began direct 
sales and marketing in the United 
States in 2000.

In 2001, they launched a proj-
ect to develop an Internet-based 
ECG management solution, 
GlobalCardio, and received FDA 
clearance in January 2002. That 
same year they developed a basic 
system for lower volume clients, 
and those new to computing, 
called GEMS Lite. This product 
was simple to use and mod-
estly priced and its introduction 
resulted in a record year for new 
customer sales.

CardioComm continued it's 
sales growth in 2003, partly due 
to the significant efforts of its 
distributors and partners includ-
ing Instromedix, Philips Medi-
cal Systems and Baylis Medical 
Company.

Mona Palfreyman, Director 
of Customer Support and Qual-
ity Assurance for CardioComm, 
manages a team of 12 out of the 
Victoria office.  Their primary 
function is in research and devel-
opment, testing, regulatory certi-

fication and international techni-
cal support.  She adds that their 
office is always prepared to jump 
in for additional  direct sales, in 
Canada and abroad. 

“ I’ve been on board since 
2001” says Palfreyman. “ Most 
of the other staff have been here 
over 5 years. We are a dedicated 
team who have a passion for our 
product and a pride that we are 
based in Victoria.”  She adds that 
they attend many international 
trade shows and visit clients 
worldwide, “ but we always make 
a point of saying we are from Vic-
toria and let people know what a 
great place it is.”

CardioComm began as Har-
ley Street in Victoria, a company 
focused on the hardware aspects 
of ECG (electrocardiography) 
equipment.  CardiComm evolved 
from this hardware base into a 
full fledged software company 
about 10 years ago. In addition to 

the r&d division in Victoria, their 
corporate head office, located in 
downtown Toronto, focuses on 
administration and sales and 
marketing.

Anatoly Langer. CEO and 
Chairperson of the Board, is 
based in Toronto.  He says the 
Victoria team are the key staff 
of the company “ with extensive 
knowledge, great product devel-
opment and creative insight into 
the needs of our client base.” He 
added that the company’s know-
how and software development 
keep it at the leading edge of the 
marketplace.

Langer stated that although 
their revenue stream is stable, he 
would like to increase sales over 
the next fiscal year. “ We invest 
many of our resources back into 
r&d to stay ahead of the clients 
needs and expectations.  We are 
cautiously optimistic about our 
growth, but we need to increase 

greater awareness through our 
sales and marketing team.”

CardioComm's patented sys-
tems enable medical profession-
als to access and manage patient 
information from a variety of 
devices regardless of time or loca-
tion. Their patented technology is 
used in their products for record-
ing, viewing, analyzing and the 
storing of ECG information. 

This technology is part of 
all the CardioComm product 
lineup, and has also been licensed 
for use with other companies' 
applications. 

CardioComm has succeeded 
in developing a universal com-
munication model for acquir-
ing ECG device data and of 
improved access and communi-
cation through the development 
of a real-time ECG viewer. They 
are the first company to pro-
vide real-time means of viewing 
ECG's over a network (LAN, 

WAN or Internet). This tool 
enables ECG's to be viewed and 
controlled live by physicians over 
a virtual healthcare network.

CardioComm offers two main 
product lines. GEMS is for event 
monitoring and pacemaker fol-
low-up, and GlobalCardio allows 
comprehensive 12-lead ECG 
management capability. GEMS 
was designed with flexibility in 
mind and has been called 'ele-
gant' for its sophisticated, high-
end solution that can be built to 
order for any cardiology appli-
cation. CardioComm strives to 
build databases to interface with 
any ECG device and claims their 
“independence from device 
manufactures allows for greater 
flexibility in creating solutions 
that interface with potentially all 
devices.”

GlobalCardio, launched in 
April 2002, is a revolutionary 
web-based ECG management 
system.

Building on its existing com-
petencies in the field, Cardio-
Comm created this application to 
provide secure universal access to 
ECG and patient data on a pay-
as-you-go basis. GlobalCardio is 
a complete software solution for 
12 lead ECG management, event 
monitoring, and pacemaker 
follow-up. This product is touted 
as a “secure system, with com-
plete audit capability to address 
HIPAA requirements (an indus-
try compliance standard) and be 
accessible by an authorized user 
from any PC.”

Nanaimo News Bulletin

NANAIMO - Years of lobby-
ing has paid off for the Nanaimo 
Port Authority – the city is getting 
its cruise ship terminal.

Nanaimo-Alberni MP James 
Lunney announced Tuesday the 
federal government will provide 
$8.5 million toward the project, 
now estimated at $22 million, 
under Canada’s infrastructure 
stimulus program.

Ottawa matched $5 million 
from the province and $3.5 mil-
lion from the Island Coastal Eco-
nomic Trust. The port authority 
provided $5 million toward the 
project.

Bernie Dumas, president 
and CEO of the Nanaimo Port 

Authority, said with all the fund-
ing in place, work can begin on 
the project that will include more 
than 300 metres of floating dock 
capable of accommodating the 
world’s largest cruise ships.

“We’ll sit down with our engi-
neering team, finalize the draw-
ings and get into the tender stage 
by December or January,” he said. 
“We hope to appoint a contractor 
by February, start the construc-
tion phase by April, finish by 
December and be ready for the 
cruise season for 2011.”

Nanaimo is getting eight visits 
from large cruise ships this year, 
anchoring off Protection Island 
and ferrying passengers to shore.  
Dumas said the new terminal 
could increase that number to 30 

or 40 visits.
The port will build a welcome 

centre and work with tour opera-
tors to come up with packages 
attractive to passengers, he said. 
“To date, we haven’t had the vol-
ume of passengers to go ahead 
with such projects – this will 
produce the volume.”

The construction phase is 
expected to provide 70 full-time 
direct jobs.

Ross Fraser, past chairman 
of the Nanaimo Port Authority 
board, said the last four years of 
lobbying for the terminal was a 
long haul.

“Every year we went to Ottawa 
to contact politicians, we hired a 
lobbying firm and we worked on 
the political level and the civil 

service level,” he said. “It’s been a 
relay race with some people start-
ing it and some people finishing 
it.”

Fraser said Lunney worked 
hard selling the project to John 
Baird, minister of transport, 
infrastructure and communities.

“I went up to [Baird] a few 
months ago in Ottawa, intro-
duced myself and he said to me, 
‘cruise ships,’” said Fraser. “The 
key people were aware we wanted 
a cruise ship dock.”

Lunney said although some 
people saw the federal govern-
ment as delaying the money, 
there were political hurdles and 
environmental issues to get past.

“The important thing is with 
the threat of a pending election, 

these funds are committed and 
will go forward.”

Lunney said despite tough 
economic times for the cruise 
industry, giving passengers a new 
venue and opening up Vancouver 

Island from Nanaimo is going to 
be a big attraction.

“We’re strategically placed for 
tour operators to showcase pas-
sengers the mid Island,” he said.

Many island tech businesses fly under the radar

Nanaimo cruise ship terminal to move ahead

Research and Development team at CardioComm Solutions Inc.

Dan Gunn,VIATec 


